POCCUMCKASI ®EIEPAITAS

OMCKASI OBJIACTD
[IIEPBAKYJIbCKWII MYHULIUTIAJIbHBIN PANMOH
OBILLECTBEHHbBINM COBET
II0 HE3aBUCUMOH OIIEHKH Ka4€CTBa yCIOBUM OKa3aHUs yCIyT YUPEKICHUIMU
KynbTyphl lllep6aKynbcKoro MyHHUIMITAIBEHOTO paiiona OMCKoi o61acTu

« 2l » ‘empans 2024 1. Ne L

«0O0 onpeneneHUN NEPedHs yIPEXKIEHUN KyIbTypEI

JUIS IIDOBEICHUSI HE3aBUCHMOM OIIEHKHU

KayeCcTBa OKa3aHUs yCIyT, IPEIOCTABIIEMBIX

YUPEXAECHUSIMU KyIbTYPHI

[IIep6axynbCKOT0 MyHULIUIATBHOTO PaioOHa U

TEXHUYECKOI'0 3aJaHUS OIIepaTopy

JUIsL IPOBEICHUS HE3aBUCHMOM OLIEHKH

KayeCcTBa OKa3aHUsl yCIyT, MPEIOCTABIIEMBIX

YUPEXKIECHUAMU KYJIBTYPHI

[ITepOaxynbCKOr0 MyHULIUIATBHOTO paiiona Ha 2024-2026 rT.»

B memsix mpoBeleHHS He3aBUCHMON OIEHKH KauyecTBa YCJIOBHH OKa3aHHS
yCIyr, INPEeROCTaBIsIEMBIX  yYpexneHusAMH  KynbTypbl lllep6akynbckoro
MyHUIIMIIATBPHOTO panoHa OwMckoit oOjactu, oOmecrBennsi CoBeT 1o
HE3aBHUCHMOU OILIEHKE KadecTBa yCJIOBHﬁ OKa3aHHUA YCIyr MYyHULUIIATBHBIMU
YUPEXAECHUSIMU KyTbTYPhI

PEIINJI:

1. VTBepauTh mepeueHs ydUpexaeHU KyIbTyphl U MPOBEAEHUS HEe3aBHCHMOL
OLCHKM KauyeCTBa YCIIOBUH OKa3aHHWs YCIYT, IIPENOCTABISIEMBIX YUPEXKICHUIMHA

KynbTypsl Illep6akyabckoro MyHUIMIATEHOTO pationa OMckoit o6nactu Ha 2024 -
2026 rr. (Ilpunoxenue 1)

2. IlpoBecTH HE3aBUCHMYIO  OLEHKY KayecTBA YCJIOBHI OKAa3aHHSA YCIYT,
IIPEOCTaBISIEMBIX YUPEXAEHUIMHU KylIbTyphl [1lepOaKkynbCcKOro MyHHIAIAILHOTO
paiiona OMCKOM 0077aCTH COITIaCHO IepeyHs, yKasaHHOro B IIpumoskenuu Ne 1 k
HACTOSIIEMY PEIIECHHUIO.



3. OnpenenuTs TeXHUYECKOE 3a1aHKe OII€PATOPY B CIEAYIOLIEM BHIIE:

- paspaboTKa METOOWKH W UHCTPYMEHTApHS INPOBEIECHHUS HE3aBHCUMOLL
OLCHKH Ka1eCTBa OKA3aHHMs YCIYT, MPEIOCTABIAEMBIX yUPEkKICHISME KyJIBTYPEI
[TTep6aKyIbCKOro MyHHUIUIATEHOTO paiioHa;

- pa3paboTKa HHCTPYKTUBHBIX H METOIHIECKIX MaTepUaloB HE3aBUCUMOM OIL[eHKH
KaiecTBA OKa3aHMs YCIYT, IIPeNOCTABIISEMbIX YIPEXICHUAMH  KyJIBTYpPEI
Ilep6aKyIbCKOTO MyHHIIUIIATBHOTO paifona hopMupoBan¥e 6a3 JaHHEIX;

- PaspaboTka MPOrpaMMHOTO ObecIeueH s s cOOpa W/MTH aHau3a yKa3aHHbBIX
TaHHEIX;

-06paboTka 1 aHanWs WH(GOpPMAHH, TIOJTy9aeMOX B XOZ€ HE3aBMCHMOH OLEHKU
KaqeCTBa  OKasaHWsS YCIYT, MNPENOCTaBIAEMEBIX YYPEXTeHHIMHU KyJIbTYPEI
Illep6aKyIbCKOTO MYHHIIHIATBHOTO patioHa;

- IPOBE/ICHNE anpobaluy pa3paboTaHHOro HHCTPYMEHTApHUS JUISI OLIEHKH KauyecTBa
IIPENOCTaBICHNS 00Pa30BaTENbHbIX YCIIYT;

- HMONTOTOBKA OTYETOB C PEKOMEHIALUIME JUIS DPa3IHYHBIX 3aMHTEPECOBAHHBIX
TPYIIl  TOIE3OBaTeNel (OPraHBl —HCIIONHUTENTBHOM —BIACTH, PYKOBOAMTEH
00pa3oBaTENbHBIX OpraHM3aIyi, IeTaroruyecKmit KOJUIEKTHB, OO0ydJaromuecs,
POIUTENH (3aKOHHBIE IIPEACTABHUTENH) W APYTHE 3aUHTEPECOBAHHBIE TPYIIIIEI
II0JTb30BaTeNel).

4. Hcnoms30Bate 06s3aTeIbHEIE IIOKa3aTeNy, XapaKTEePU3YIOIIHAE OOIIue
KPUTCPUHM  OLCHKM KadecTBAa OKAa3aHHS yCIyr yUpexIeHHIMH KyJbTYpEI
(IIpunoxenue Ne 2)

5. PesynbTathl HesaBuCHMOM OmeHKH KauecTpa 00pa3oBaHMs HPENCTABUTH B
dopme peiitunra.

6. VMHpopmaruio o pesyiabratax He3aBHCHMOM OLEHKH U IPEIIOKEHUIX 00
YAYAUICHUH KaiecTBa JEATENBHOCTH OLCHHBAEMBIX YUpeKIeHHMIA KyJIBTYPEI
3aCIyIIaTh IO UTOraM INPOBE[EHUs NaHHOW PaGoTH Ha oOmecTBeHHOM CoBeTe
mpu  Anvunuctpanuu  IllepGakymbckoro MYHHLUIIATEHOTO  paiioHa ¢
HOCTIEAYIOMNM €€ pa3MeIlleHHeM Ha caiiTe www.bus.gov.ru

Ipencenarens obmectsennoro CogeTa AW. Tebenko



Ilepeyenn

IIpunoxenue 1

MYHULMIAJIBHBIX YUpEXKACHUN KynbTypbl LlepOaKynbCKoro MyHULUIIAIBHOTO

paiiona OMckoii 006J1aCTH AJ1 IPOBEACHHS HE3aBUCUMOM OLEHKH KauyeCcTBa
OKa3aHMWsI MYHUIMNAIBbHBIX yciayr B 2024 rony

Ne [TonHOE ourmansHOE KOpuaunueckuii anpec, ®.1.0. nupekropa
n/n HalMEHOBAHHE YUPEXKJICHUS Tesie(hOH yUpeKIACHUs YUPEKAECHUS
1 | He mpoBoautcs

Ilepeyennb

MYHULMIAJIBHBIX YUpEeXKACHUN KynbTypbl LllepOoaKynbCKoro MyHUIUIIAIBbHOTO

patiora OMCKoif 00J1aCTH JJ1s1 MPOBEACHHS HE3aBHCUMOM OIEHKH KauyeCcTBa

OKa3aHHUd MYHUIUMNAIBHBIX yciyr B 2025 romy

Ne [TonHOE OduLIHaTEHOE FOpuauueckuii agpec, ®.1.0. nupekTopa
/1 HAUMEHOBAHHE YUPEIKICHUS TeneOoH yUpeKICHUS YUpEeXKICHUS
1 | MynununamsHoe OI0KETHOE
yupexIeHue KYJIbTYpbI
«Illepbakynbckas
LEHTPAIU30BaHHAs OMOMUOTEUHAd |  646700. OMcKas 061aCTh
cucTeMa VIMEHH Pobepra yn., Jlenuna, 114 * | Komman Caernasa
HBanosnua PoxnecTBEHCKOr0» 8(38177)21580 BuxToposHa
[ep6akyabcKOTo
MYHHULIMIAIBHOTO paiioHa OMcCKOM
obmactu
Ilepeyenn

MYHULMINAJIBHBIX YUpPEXKACHUN KynbTypbl LllepOoaKynbCKoro MyHUIIUIIAIBHOTO

paiiona OMckoii 00651aCTH AJi IPOBEACHUS HE3aBUCUMOM OLIEHKH KayecTBa
OKa3aHMWs MYHUIMNAIBHBIX yciayr B 2026 romy

Ne [TonHoe odunmanpHOE FOpununueckuii anpec, ®.1.0. nupekropa
n/n HAaUMEHOBAHHE YUPEKICHUS TeneoH yupexIeHUS YUpEeXKJIEHUS
1 | MynumnunansHoe OI0KETHOE
yupexIeHue KYJIbTYpbI
"lepbaKymbeKas 646700, Omckas 001aCTh, Tonkatcsa TaTbsna
LEHTPAIN30BaHHAas KITyOHast 3?3811};1)732?1%; AnekceeBHa
cucrema” [lepOakynbcKOro
paitona OMckoii o01actTu
2 | MynuuunanbHOe Ka3eHHOC | 646700, Omckas ob0nacts, | Omanacenko OxkcaHa
YUYpeKIeHUE KYJIBTYPBI 1. ['ypteeBa,l MuxaitnoBHa




«lepbakynbCKkuii ~ HCTOPUKO  — 8(38177)23484
KpaeBeIueCKUi My3en»
[ep6akyabCKOTo
MYHHULIMIAIBHOrO paiioHa OMcCKOM
obmnacTH.




Ipuioxenne 2

IIOKA3ATEJIU,

XAPAKTEPH3YIOIIUE OBIIUE KPUTEPUU OIIEHKH KAYECTBA YCJIOBUM

OKA3AHUA YCIYT OPTAHU3ALIUAMU KYJbTYPbI

N /o

IToka3zarenn Maxkcumans | 3HauuM 3HaueHue
Hast OCTb ITOKa3aTelrs ¢

BEJIMYMHA | ITOKa3aT Y4ETOM €ro

el 3HAYUMOCTHU

Kpurepuii "OTKpBITOCTD U JOCTYIHOCTh MHPOPMALH 00 OpraHU3aluy KyJIbTyphl"

1.1.

CootBerctBue wuH(popMmanuu o gesrenabHoctH | 100 6amioB | 30% 30 6amioB
OpraHu3alvy, pa3MeIIeHHON Ha 0OIIEeTOCTYTHBIX
HHPOPMAITHOHHBIX pecypcax, MEPEYHIO
uHbopMalii U TpeOOBaHUSIM K  HEH,
YCTAHOBJICHHBIM ~HOPMATHBHBIMH  ITPABOBBIMHU
aKTaMH:

- Ha WH(GOPMAIMOHHBIX CTEHAAX B MOMEIICHUH
OpraHu3alvy,

- Ha O(QUIHATBLHOM CcaliTe OpraHu3alud B
UHQOPMAITMOHHO-TEIIEKOMMYHHUKAIIMOHHON CETH
"UaTepuer".

1.2.

ObGecrieueHre  Ha  O(HUIIMATBHOM caiire | 100 6amwtos |  30% 30 6amioB
OpraHuzaluyi HaIudus W (QYHKIIHOHHPOBAHUS
JUCTAHIIMOHHBIX CHOCOOOB OOpaTHOW CBSI3U U
B3aUMOJICHCTBUS C TIOTy4aTeISIMH yCIIYT:

- TeneoHa,

- BIIEKTPOHHOH MOYTHI,

- JJIEKTPOHHBIX cepBHCOB (popma ans momayu
AJIEKTPOHHOTO

oOpalleHus//kaT00 b/ TIPE AJI0KCHUS; paszzaen
"Hacto 3amaBaeMble BONPOCH!"; IOJMyYEHHE
KOHCYJIBTAallUH 10 OKa3bIBAEMBIM YCIyraM U IIp.);
- obecrieueHUe TEXHUYECKOH BO3MOXKHOCTH
BBIDOKEHHS TIONydaTesieM YCIyr MHEHHsS O
Ka4yecTBE OKa3aHUs yCIyr (HaJlM4ue aHKeThl JUIs
orpoca rpaXkJiaH WIM TUIIEPCCHUIKA Ha Hee)

1.3

Honst momywareneli yciyr, yamoBieTBopeHHBIX | 100 OamnoB | 40% 40 6annos
OTKPBITOCTBIO, TIOMHOTOH ¥ JOCTYIHOCTBIO
nHGOpMALME O JESTEJFHOCTH OpraHU3alny,
pa3MelieHHO Ha HHPOPMALMOHHBIX CTEHAaX, Ha
caiTe B UHGOPMAIHOHHO-
TeleKOMMYyHHKaIoHHou cetn "HUuTepHeT" (B %
OT O0OLero 4Wciia OMPOIICHHBIX IOIydaTelnei

yCIIyT)

Htoro 100% 100 6aytoB

"

Kputepuii "KoMpopTHOCTD yCI0BHI IPEIOCTABACHHS YCIYT

2.1.

OGecnieueHrie B opranm3zanuu  koMpoptHeix | 100 6amioB | 50% 50 6amioB
YCIIOBHIA JUTSI TIPEIOCTABIICHHS YCITYT:
- Hampune  KOMGpOPTHOH  30HBI  OTOBIXA




(oxunanus);

- HalW4yhe U TMOHSATHOCTh HABHUTallUd BHYTPU
OpTraHU3aIlNH;

- IOCTYMHOCTh TUTHEBOM BOJIBI;

-  HalIUYue U  JOCTYOHOCTh  CAHHUTAPHO-
THTUCHHYECKUX ITOMEILICHHI (umcroTa
MOMEILICHUH, HaJdu4Yue MbUIa, BOJABI, TyaJE€THOM
Oymaru u 1p.);

- CaHUTapHOE COCTOSIHHE MTOMETIEHHH
OpraHu3alnii;
- BO3MOKHOCTb OpoHMpOBaHHS

YCIYTH/IOCTYITHOCTh ~3allACH  Ha  MOJy4eHHUE
yeiayru (1o TenedoHy, ¢ MCIOJIb30BAaHHEM CETH
"NuTepuer” Ha oduIHaTEHOM caiite
Opra’M3alyH, IpU JUYHOM HOCEIIEHNH U TIp.)

2.2.

BpeM}I OXHUJAaHUA MPCIOCTABJICHUA YCIIYI' HaHHBIfI IOoKa3aTeJIb HC IPUMCHACTCA

JUIs1 OLCHKH OPTaHU3ali KyJIbTYpHI

2.3.

Honst momywarenelt yciyr, yamoBieTBopeHHBIX | 100 OamnoB | 50%
KOM(OPTHOCTBIO ~ YCIOBHM  NPENOCTaBICHUS
yeryr (B % OT oOmero d9uciia OIMPOIICHHBIX
ToJTyJaTesniei yciyr)

50 6ayutoB

Hroro 100%

100 6aymtoB

Kputepuit "JlocTynHOCTb yCIyT 171 HHBAJTUAOB"

3.1.

OGopynoBanue Tteppuropuu, mpmierapomei k| 100 6ammioB | 30%
OpraHM3alii, W ¢ TMOMCUICHHH C YYeTOM
JOCTYITHOCTH JIJIsl HHBAJIUIOB:

- obopynoBaHue BXOJIHBIX TPy
MIaH/yCaMu/TI0AbEMHBIMHU TUTAT(HOPMaMU;

- HaJNWM4YME  BBIJICNCHHBIX  CTOSHOK  JUIS
ABTOTPAHCIIOPTHBIX CPEICTB HHBAIH/IOB;

- HAJIMYKE aJlaTUPOBAHHBIX JTU(TOB, MOPYYHEH,
PACHIMPEHHBIX JBEPHBIX POSMOB;

- HAJIMYHE CMEHHBIX Kpeces-KOISICOK;

- HaNW4YME  CHCIHMAbHO  00OpPYHOBaHHBIX
CAHUTAPHO-TUTUCHUYECKUX  TOMEIIEHUH B
OpraHu3aIu

30 6ayutoB

3.2

Obecneuenne B opranmzanuu  yciuoBwuii | 100 6ammos | 40%
JIOCTYITHOCTH, MTO3BOJISIOIUX WHBaIHIAM
MOJTy4YaTh YCIIYTH HapaBHE C IPYTHUMH, BKIIOYAs:
- nyOnmupoBaHue UIsI WHBAJIMAOB IO CIYXy H
3PEHUIO 3BYKOBOW U 3pUTEIBHON HHPOPMALIHH;

- nyOnmmpoBaHWE HAIIMUCEH, 3HAKOB M WHOU
TEKCTOBOM W Tpaduyeckoil  mHpoOpMaLnu
3HAaKaMH, BBIIIOJHEHHBIMH pPeIbe(HO-TOYCUHBIM
mipudrom bpaiins;

- BO3MOXXHOCTH MPEAOCTABICHUS MHBAIUIAM II0
CITyXY (cmyxy u 3pPEHUIO) ycIyr
cypaonepeBoaurka (TH(I0CYpI0TIePEBOIIHKA );

- HaJI4Iue aNbTePHATUBHOM BEpCUH
opuLMaNBEHOrO caiiTa OpraHU3allid B CETH
"MHTepHeT" 11l HHBANIHUOB 110 3PEHUIO;

40 dayutoB




- moMomb,  OKa3blBagMas  pabOOTHUKaAMHU
OpraHM3alMy,  OPOIICAIIMMH  HEOOXOJAMMOE
oOydeHne (MHCTPYKTHpOBaHHE) (BO3MOXKHOCTD
COIPOBOX/ICHUS pa0OTHUKAMU OpPraHU3aIum);

- HaIU4he BO3MOXXHOCTH  TPEIOCTABICHUS
YCIYTH B JIUCTAHITUOHHOM PEXKUME HITH Ha IOMY

3.3.

Jlonst momywareneit yciyr, yIOBJIETBOPESHHBIX
JMOCTYITHOCTBIO YCIYT i UHBaIHUAOB (B % OT
00111ero ymrcia ONpoIIeHHBIX MOydaTeNed yCayr
- UHBAJIUJIOB)

100 6ayutoB

30%

30 6ayutoB

Hroro

100%

100 6aymtoB

Kputepuii "100poskenaTeabHOCTh, BEKIMBOCTh PAOOTHUKOB OpraHu3aiu”

4.1.

Jlons momywareneit yciyr, yIOBJIETBOPESHHBIX
JOOPOKENATENHFHOCTBIO, BEXKITUBOCTHIO
pabOTHUKOB OpTaHM3aIluH, OOCCICYMBAIONITIX
MEPBUYHBIA  KOHTAaKT W HMHGOPMHPOBAHUE
moJtydarenss yciuyru (paOOTHHKH CIPaBOYHOM,
KacCUpsl W TMpodYee) IpPH HEMOCPEJICTBEHHOM
oOpameHun B opraHuzamuio (B % OT o00miero
YHUCIIa ONPOIICHHBIX MOJy4aTeneil yciyr)

100 6ayutoB

40%

40 dayutoB

4.2.

Jomnst monmyvareneil yciyr, yAOBIECTBOPCHHBIX
JOOPOKENATETLHOCTHIO, BEXKITUBOCTHIO
pabOTHHUKOB OpTaHM3AIluH, OOCCICYMBAIONTIX
HETOCPEJCTBEHHOEC ~ OKa3aHWE  YCIyrd  MpH
oOpameHun B opranuzamuio (B % OT o0miero
Yrcia ONMPOIICHHBIX MOTyYaTesiel yemyT)

100 6ayutoB

40%

40 dayutoB

4.3.

Jons momyvatenei yCIyr, YIOBICTBOPEHHBIX
J0OpOXKENATETBHOCTBIO, BE)KIIMBOCTHIO
pPaOOTHUKOB OpPraHU3AlUH TPH HCHOIb30BAHUH
JMCTaHIMOHHBIX (opM B3ammopencTBus (1o
TenedoHy, 1Mo AIEKTPOHHON IOYTEe, C ITOMOIIBIO
JNIEKTPOHHBIX CEPBUCOB (TIOJAYM HIICKTPOHHOTO
oOpamieHus1//kano0/peyIoKeHld, 3amuch  Ha
HOJy4CHUE YCIYTH, TOJNYyYCHHUE KOHCYJIbTAIlMU
MO0 OKa3blBaeMBIM ycimyram u mp.)) (B % ot
o0IIer0  4YMClla  ONPOIICHHBIX  IOJyYaTelen

yCIIyT)

100 6ayutoB

20%

20 dayutoB

Htoro

100%

100 6aytoB

Kpurepwuii "Y 10BIETBOPEHHOCTH YCIOBHSIMH OKa3aHUS yCITyT

"

5.1

Honst momyuaTteneil yciyr, KOTOpbIe€ TOTOBBI
PEKOMEH/I0BAaTh OPTaHU3ALHI0 POACTBEHHUKAM H
3HaKOMBIM (MOTJIM OBl € PEeKOMEHIOBaTh, €CIU
OBl ObLTa BOBMOKHOCTBH BBIOOpa OpraHu3anuu) (B
% oT 00IIero yncia ONMpOIIEHHBIX MOydyaTenei

yCIIyT)

100 6ayutoB

30%

30 6ayutoB

5.2.

Honst momydareneil yciyr, yAOBJIETBOPEHHBIX
rpadukom paboTsl opranmzanuu (B % OT 00Imero
YHUCIIa OMPOIICHHBIX MOJydyaTeNel yciyr)

100 6autoB

20%

20 oayutoB




5.3. |Honsa momyuarenei ycnyr, yaoBieTBopeHHBIX B| 100 6ammoB | 50% 50 GaytoB
LEeJIOM  YCJOBUSIMH  OKa3aHHsi  yciIyr B
opranmzarmi (B % ot oOmero uucna
OTIPOILIEHHBIX MOJIydaTeNeN yCIyT)
HUtoro 100% 100 Gaytos
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